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I‘\\\ANB Bank® eDeposit

eDeposit Overview

Your business will find many advantages to using eDeposit:
e Deposit checks electronically 24/7
e Save time preparing and delivering deposits to the bank
e Reduce transportation costs
e Scan and deposit funds from multiple locations into one account
e Utilizes enhanced technology to protect your business

Enhanced Security

Every time you access your accounts online, you are protected by a multi-layer security system designed
to identify you in a number of ways:

e Login credentials

e Device you are using (desktop computer or tablet with a USB port)

Note: If it’s a device the system doesn’t recognize, or if the access is being requested from a geographic
location that’s different from those observed in the past, you may be asked to answer additional
questions to further verify your identity
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ANB Bank Website

Login

eDeposit

e Note: A system administrator is required for the initial login and use of the system to allow drivers
and software components to be installed.

e Begin by visiting our Bank website, https://www.anbbank.com
e Enter your Login ID and Password

Online Banking Login

N\ ANB Bank.

Business - Personal -

e Navigate to the Commercial > eDeposit

Home I\.l‘lessage;5

Accounts
Available: $220,774.22 &
Current: $100.00 @

Checking ***001
Available Balance
Current Balance

Test Account 1 ***%543

Available Balance
Current Balance

Accounts Receivable ***

Available Balance
Current Balance

ANB Financial Services -

Transactions

Financial Education -

Locations | About Us | Careers | Live Chat Online | Q

We Are Here For You

Click here to find out how!

we are helping our

customers impacted by COVID-19

Commercial & | Settings v~  Br
Originate ACH or Wire

Pay Taxes

ACH Pass-Thru

Wire Transfer Reports

Manage Recipients
Manage Subsidiaries
Paositive Pay

Set up Users

User Roles

Company Policy

e

e You will now be redirected to the eDeposit system
e You are now ready to begin processing your deposit.
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Scan Deposit
e To make a deposit, select Create Deposit

|4

Create Deposit

Start a new deposit by clicking
the Depoeit button
beloy er specifics on your

depogit then click Continue.

Creste Qeposi ]

In the Create Deposit screen, enter the basic information for the batch:

e Enter Deposit Amount

e Select Account where you want the deposit Create Deposit X
credited.

e Deposit Name — this is an optional field on " Required Fields

the back-end that ANB Bank can turn on or

off during the initial set-up. This feature can

be changed upon your request by an ANB -

Bank administrator; however, if turned on, e | Cancel

it is then an active field.
e C(lick Continue

Deposit Amount® :

Select Account® TEST MC DDA - *****gg9g N

e Confirm your checks are loaded correctly in the scanner and click Scan.

e Item # - Check # Errar Amount Actions
2086
Sample Deposit
o gTeg
Aczount Mame:  Main Checking

More Details
o e
Training v
Wigit our E ion ©
Messages v
Denasit Cuft Ti
Wiew A
News/Promotions 4 Mo of ltems: 0 Error: O Deposit Total: §2,000.00 Difference: 50 Check Total: 50
Wigdt oo Wiaheite
Login in Businaes onfine Banking [[] Detect Double-Fesd | Save Deposit
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e The deposit items will begin feeding through the scanner.

Scanning In Progress

e When all checks have been scanned, a list of items in the batch will be displayed. Verify the last
item on the screen matches the last item in the scanner pocket and that the item number has
been printed on the back of the check by the scanner, and is legible if applicable.

ltem# - Check # Error Amount Actions
& ssTEsinz - 00.00 x
§ oeTosiz: 3032 200.00 x
IR 1383 400.00 x
& 9E7E5432S 6484 — X
& | 9BTES432E 2635 — x
by

e Use the plus-minus box (# =) to view and hide the image of a scanned item.

ltem # Check # Errar Amount Actions
DETR54322 0BET 0000 x
| Front | | Back |
?am Ie Person 06BT
H%m.r?; 55555 107201
;;g;‘f Fi Irg-. 100,00
v Hwdred Dolare and w1 00 DOLLARS
o iy Fimancial, ne.
wewn Ky Mete Spegjoer Sanple Fevton
0149999593 kiikL OBER
Serial Transit Account Check Amount
011882283 11111 OGET 100.00
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eDeposit
e User Fields allow you to place additional information into the electronic record for each item.
=
~
User Flelds
s lane, i
' account o 1DDTQR B n B2 0% o
e 35 18 5@
3 %’, W %) poctans B BT
ANB
R\\Bank.
- Lnme. -
L0700 23 e IS EAA R Y o
AUX Serial RT WAUXFLD4 Account Check Amount
107001232 1357912 1500 v
.5 Ettor Depost Totat $1.00 Pereoce. -$79.00 becks Totst $50.00
e For example, a check payment can include information such as:
o Service Number (i.e., the billing category used in your account software)
o Service Type
o Date of Service
o Description
[ ]

Once you hit Enter on your keyboard, this information will be saved along with the deposit and
included in any export of the deposit record.

Mintrvun Muuvin

15.00 Il

User Fields

Fields marked with (*) are mandatory

Field 1 1234 Main St

Field 2 Apt. 2

e [f there are no errors, click Submit Deposit.

Mo of ltems: & Error: 0 Deposit Total: 52 000.00 Difference: 50.00 Check Total: 52 000.00
Scan D Diatact Double-Fesad | Submit Deposit | Save Deposit
P

e |[f there are errors, there will be a Fix Errors button. Please refer to the Errors page on page 10.
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e The system will confirm that the Deposit is balanced. You can add a memo to the Deposit record
and then click Submit Deposit.

Submit Deposzit

| 2,2 Transaction is Balanced

Add Memo {Optional)

e The new deposit will now appear in the Search screen.

2936 123456739 Main Checking 02T PEMDIMNG
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e [fitis notin a pending status, you can see it by displaying All Deposits.

eDeposit

View Deposits
) Pending Deposit

Search

Deposit D -
2986
2985
2984
2983

OOooonO

Displaying 1 -4 of 4

View ltems Reports
| All Deposits Rows per page: | 10
e .
Account # Account Mame Processing Date Status Deposit Total (3]  Actions
123456789 Maiin Cheach 0202017 PEMDING 2,000.00 =
123456789 Msin Checking 202017 SUBMITTED 2,250.00 =]
123456789 Maiin Cheching 202017 SUBMITTED 3,102.00 =)
123456789 Msin Checking 202017 SUBMITTED 1,700.00 =]
J4 4 F.'-:_-:|1 of1 | » | M

e A quick-view summary of the Deposit Details is available with a single click of the
Deposit Details = icon under the Actions tab column (see pg. 7 for reference):

Deposit Details

Site 1D

Deposit ID
Deposit Name
Account Number
Account Hame
Last Updated By
Capture User
Create Date/Time
Processing Date
Submit Date/Time
Status

Count (CR/DB)

Deposit Total

Memo

-
VVas

0z2n

ningtan

710

ey 4
Wl

o220y
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e You can also view the deposit in the scanning screen by clicking on the View Deposit - icon
(see pg. 7 for reference):

Home User Audit Customer Help Logout
L ltemi # « Check # Error Amount Actions
Dreposit 10 2086 BETER4321 34 200000
Deposit Mama:  Sample Deposit ORTES4322 06ET 100.00
Draposit Mo.: wgTI
Account Mame:  Main Checking REZER 2L S
BETES4324 1363 400,00
More Details
BETES4325 GaB4 S00.00 %
Export Az DBTE54326 2635 a00.00
Vighow E o0 G
LDeposit Cudoff Tims
View All
waahlli I Mo of ltems: 6 Error: Deposit Total: §2,000.00 Difference: $0.00 Check Total: 52,000.00

e When you submit the deposit, the system generates an electronic credit (virtual deposit slip),
which is added to the items listed for your deposit. The amount of the Credit Voucher is equal to
the total amount of your deposit.
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The virtual deposit slip is created as an item for accounting purposes.

eDeposit

ltem # - Check # Error Amount

BETE54321

La

Fromt Back
Electronic Credit
Deposit Humber: 2384
Procassing Diate: %Dfm‘? Deposit Amaourt: 5 2,000.00

Customer Mame:  Presidents Ino.
Customer Mumber:  1234567T08-1234
Dieposit Hame: Sample Deposit
Deposit made fo: Main Checking

Serial

128000003 1234567838 40

Transit Account Check Amount

Mo of ltems: &

125000003 1234567ED 40 2,000.00

Error: 0 Deposit Total: 52,000.00 Difference: 50.00

2,000

Actions

(i1}

Check Total: 52,000.00
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Errors

If there are any errors, the Fix Errors button will be available. Click on Fix Errors. If you click Save
Deposit at any time before submitting, it will put the deposit in a Suspended status. The deposit errors
must be corrected before you can submit. Once errors are corrected, click Submit Deposit.

Mo of ltems: & Error: 1 Deposit Total: 52,000.00 Difference: 5200.00 Check Total: 51,800.00

Pleags Fix Erors
Scan Detect Double-Fasd t':isguhl:l'n = | Fix Errore | Save Deposit

Magnetic Ink Character Recognition — MICR

MICR is a technology used to verify the legitimacy or originality of paper documents, especially checks.
Special ink, which is sensitive to magnetic fields, is used in the printing of certain characters on the
original documents.

1028

7

Magnetic Ink Character Recognition (MICR)

10
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Correcting Errors — Incorrect Amounts & MICR Line

The system will indicate any errors and identify the item with an alert.

lteam # = Check # Error Amount Actions
& OSETES4322 0667 00.00 x
123456TED anaz it x
BETE4324 1383 400.00 x
#] B9ETER43ZS G4E4 500.00 x
&) | DETES4326 2635 B00.00 x
Mo of ltems: § Error: 1 Deposit Total: 52,000.00 Difference: 5200.00 Check Total: §1,800.00
Plaaes Fix Emors
Scan Dwtact Double-Faed them Submit | Save Deposit

11
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eDeposit

To fix the error, use the plus/minus box (# =) to open/expand the item. The cursor will move

to each field requiring correction, which will be highlighted in pink. Key the missing or
incomplete value according to what you see on the document. If you cannot read the
document, click the image to enlarge it. Click the image again to re-sizeit.

ltem # - Check # Errar Amount Actions
|#] 9eTOb4aEz2 0667 00.00 x
:% 123456TBD 303z Pt x
| Front | | Back |
John Dough 3032
R o Bt 14,201
e en ot Fregidents ke 200,00
T Fhﬂ_a!ﬂ:d Coollae and rﬁ-‘r'jm DOLLARS
ﬁ My Financial, Inc.
KEWD skm Dﬂ%h
Ol i9595993 gddde 103 ¢
Serial Transit Account Check Aumount
| [ 011888003 || 22222 3032
Mo of ltems: & Errar: 1 Deposit Total: 52,000.00 Difference: 5200.00 Check Total: 51,800.00
Scan Detact Double-Fesd ﬁl;:ssaulgﬁfrmra | Fix Ermrore | Sava Deposit
e In the example below, the amount of check was not readable.
123456TED 303z Fut
| Front | | Back |
John Dough 3032
i i 14201
o Pregderts ke 200,00

Tt Hunsved Coollag and k100

‘ﬁ’ Ky Financial, Inc.
WEWD

s Dn-%h
0OLLi3595973 gécee ioiz
Serial Transit Account Check Amount
| [ 011088005 || 22222 E= "

Note: The written amount on any check is the legal amount.

12
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eDeposit

e To correct this error, type in the correct amount and use the Enter key on your keyboard to

save the correction.

= 123456TED 3naz2 M
Front Back
John Dough 3032
M S 38555 14201
B D = Pregdents Ine- 200,00
T Hundved Duollas ad ngl-"']-DD DOLLARS
fj My Financial, Inc.
WEKD ok Drr,gb
0149595993 gfdde EInER.
Serial Transit Account Check Amount

011009983 22222

anaz

200.

e Note: Errors in reading the MICR line are corrected in the same way — enter the correct amount

and use the Enter key on your keyboard to save the correction.

e If you need to enter or correct data in a field that is not highlighted, use the following hotkeys

to move to the desired field.
F1 = Amount

F2 = TC (this field is for trancode or personal check number)

F3 = Account

F4 = Field4 (this is an alternate position for a 4-digit check number, positioned between
Account & Amount fields)

F5 = Transit Routing

F7 = Serial (this field is for the check number on business checks)

13
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e When you close the item display by clicking on the minus icon (9, you’ll see the alert icon has
disappeared and the error count reflects your corrections.

v Check # Error Amount Actions
+ 0667 100.00 »®
+ 3032 200.00 x
4 1383 400.00 x
*! 6484 500.00 ®
#] 987654328 2635 800.00 x
No of ltems: § Deposit Total: $2,000.00 Difference: $0.00 Check Total: $2,000.00
uble-Fesd | SubmitDepost | SaveDeposit

e When all errors have been corrected, click Submit Deposit.

Mo of lems: 5§ Error: 0 Deposit Total: 52,000.00 Difference: 50.00 Check Total: 52,000.00

s o e
4V

14
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Correcting Errors — Duplicate Items

eDeposit

When all exceptions are corrected, the system will detect any duplicate items that were included in an
earlier deposit. It alerts you to the suspected duplication and displays both check images side-by-side
with the current item on the left and previously scanned item on the right. Data pertaining to the
previously scanned item will be displayed beneath the two images. (If multiple suspected duplicates
are found, arrows will appear next to the image on the right.)

Error Correction

| £ Duplicate tem Detscted

N

Dieplaying 1 of 1 duplicates

Amount: 100.00

Ho of liems: 1

Erraor: 1

Deposit Total: §100.00

Current Item ltesms from Previous Deposits
| Front || Back | _Front || Back |
Eam| I_a‘r_F;::r.:cnn neaT Eam 'E_F;csr.:cun nesT
Himmaram LA, SEas EE A T Hewnaizam LISA, =E0s BRI T
Sy reddentt Ine, 18000 Pe TITHE Presgicdesle Ine., 10000
Dues Himeboed Dollas and nef'd G DOLLARE 3 168 DOLLARS
ol o Fraacia e, e Framcial, e,
v Ky eks Speeey Sl Percm v Koy ke Spesicer S Parion
0L Le55953 Elbdk OERT OLLF9559593 Ebkdk  OEBT
ltem#: 01234502 Chech#: DGGT Previous liem Details

Deposit ID: 2076
Capture Date:

Difference: 5100.00

Capture Operator: Washing
02142017  Status: SUBMITTEL

Check Total: 50.00

e Compare the items to determine if the check has already been deposited (i.e., duplicate).

e Click Accept to include it in the present deposit, or Delete to remove it from the deposit.

Error Correction

&y Duplicate tem Detected

Amount: 10000

(e —a——

Mo of ltems: 1

Current [tem
| Front | | Back
Bampls Person o6ET
ff.‘r.r";.ﬁ.ﬁ E- 1 EES A 2o
et Fregdents Ine. foooo
Lhae ) DOLLARS
ﬁh"-hm-ml..lw.
v st Fergm
OLIa55953 kildik OBRYT
Iteim#: 01234502 Check#: 0GGT

Deposit Total: 5100.00

ltems from Previous Deposits

Digplaying 1 of 1 duplicates

Front || Back |

Bampls Person 08ET
Pl - [T i e
St Fregdents Ine. Tooo
Lhae A DOLLARS

ﬁh"- Frrmngial, ing,
v Saunle. Fevim

O1L855953 bildk OBE?

Previous ltem Details

Deposit ID: 2876

Capture Date: 0211472017

Difference: 5100.00

Capture Operator:
Status: SUBMITTED

Washingbon

Check Total: 50.00

e If no duplicates are found or when duplicates are resolved, the deposit is ready to be balanced

or submitted.

Note: If you need to redeposit an item, please email eDeposit@cldata.com.

15
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Correcting Errors — Image Errors (Image Quality Assurance Exceptions)

eDeposit

If an item fails an image quality test due to poor quality, it will be flagged with an alert in the error

column. Review the image to determine if it needs to be resca

nned or is acceptable.

Pleass Fot Errors
than Submi

[¥] Detact Double-Fasd

Check # Error Amount Actions
+ OBTEE 0667 00.00 x
+ o 1383 400.0(0 x
m A “
R 5484 500.00 x
+ OB7654326 2635 800.00 x
No of ltems: § Error: 1 Deposit Total: $2,000.00 Difference: $200.00 Check Total: 51.800.00

[Fuam | Save Deposit

e Use the plus/minus box ( # =) to view the item, and click on Fix Errors.

Iteim # - Check # Errar Amount Actions
=] 1234567E0 - iy :I:
| Front | | Back |
% Offddddd? EE555  IOFS
MEMD i D.,n?gl
'rﬁ‘ Pt ) ue
T ] TR W T DorrvKe
i e S ToOTO
HOUSCWU N3y GERER ! 1
UG Cheh phee
ey Do) 2035
Serial Transit Account Check Amount
TR mrer 0
| | | paxe o
Mo of liems: 5 Error: 1 Deposit Total: 52,000.00 Difference: 5200.00 Check Total: 51,800.00
Pleass Fix Emors
Scan Detect Double-Fesd then Submil | Save Daposit

16
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eDeposit

Accept — if the image is clear (i.e., characters are readable, all four corners appear in the

e Depending on the quality of the image, choose an option:
1.
scanned image, and it is not misaligned).
2. Delete —if you do not want to include the item in your deposit.
3.

(i.e., if it is crooked or upside down).

Rescan — this is typically the best option, especially if the image needs to be improved

Error Corraction
A Poorimage Quality
| Front | | Back
Ofrddddd? R R 035
WEND '\qu—_@'&p
00 17 ey e
RSN UL T I T R DENENES
oo e EIEEREILE [ sma_-:jl §
HIdbe{Cel) (2 DRS00 1!
R TR
AR AR TR Py
Aapu pendy 20335

Rescanning an Image

To Rescan a check, load the item into your scanner and click Yes to approve the re-scan.

17
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eDeposit

e The system may ask you to verify the item after it was scanned again. Click Yes to replace the
original scanned item in your deposit list.

The rescanned item appears to be a different document. Please review the document
images. Do you still want to replace the current documient with the rescanned document?

Current em

Rescanned lem

Offddddd ¥ 55545

Front || Back

I John Dough

Lls el

@n'nnwlrlur

LY NS L) DorreeeE

‘FFII—EHH EEJM- B GIEEG

BrTaTIE Preddents e
Trn Huehed Tolere aned ng™I60  poviers

e
ek 1D L‘m{":.ﬂ““.’{ i\R-

e

e SRl E0
um

g | %ﬁ | 1, Finsncial, ine. e

L)

013599553 2zaze 303z

lteam # = Check # Error Amount Actions
4] DBTES54322 0667 Q.00 o
&
* HETEL432¢ 3B3 o
BBTEG4324 13B3 400.00
#] 1234567TED 3032 I\ 200.00 o
* 7654325 [ 500 "
BETES4325 G4B4 500.00
#] | BETGES4326 2635 80000 o

e Click Submit Deposit.

Scan Defact Double-Fasd

e Note: Sometimes rescanning will not improve the image quality and it will continue to be
flagged as a Poor Image Quality exception. If you need assistance with an illegible item,
please call our eDeposit Help Desk at (877) 771-9997.

18
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Deleting an Image

o Click Delete Deposit on the left side of the screen.

L3

Daposit 1D: 2086
Deposit Mame:  Sample Deposit
Draposit Mo.: T

Account Mama:  Main Checking

IMore Details

e A popup prompt will appear asking if you are sure you want to delete the deposit.

e To delete a single check, click on the ‘Garbage Can’ icon to the right of the check you wish to
delete.

ow________________|

[«] |y Success. All Errors Fixed
Item # « Check # Error Amount Actions
epositD: 29384558 @ 0886788003 9479 300 [
ccount # 1900241001
| count Name:  Test 1 =] 0886732004 2635 5.00
ore Details = 0886788005 3549 9.00
F ) 0886738006 3547 97.00
Xp Delete Deposit i
= 0886738007 2639 105.00 [m
essages A
No of ltems:5 Error:0 Deposit Total:$1.00 Difference-$250.00 Checks Total:$251.00
~
Scan Correct All Errors . . | e
Detect Double-Feed o Submit Depost | Submit Deposit v

19
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e Click Yes if you are sure and physically remove the item from the deposit.

Prompt (]

92 Are you sure you want to delete this item?
0886788007

YES NO

e Deleted checks remain visible, but the data is grayed out. Take any deleted checks, i.e., foreign
checks, torn checks, etc. to your ANB Bank branch for deposit. If you have any questions, please
call our eDeposit Help Desk at (877) 771-9997.

If an Item Piggybacks

If you discover that two checks ran through the scanner together (“piggyback”), find the checks in the
scanner exit pocket, delete the piggyback record, and scan these checks at the end of the deposit.

20
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Correcting Errors — Balance Errors

Balance errors occur when the deposit amount you entered does not match the amount of the items

scanned.
Mo of ltems: & Error= 0 I Deposit Total: 52, 100.00 I Difference: 5100.00 I Check Total: EE:GG(}.I]EI I
M
Scan Deiect Double-Fead | Submit Deposit

e Almost all balance exceptions occur for one of two reasons:
1. An errorin the declared amount of the deposit, which you entered when you began the
deposit, or
2. There is an error in the amount read by the software when scanning an item.
3. For any other exceptions, call our eDeposit Help Desk at (877) 771-9997.

ltem # - Check # Error Amount Actions
%) | ©SETES43ZZ OGGT 00.00 x
#] 9BETER4323 303z 200.00 x
%] | SETGS4EE4 1383 A00.00 x
%] | BETES43ES G484 300,00 x
%) | SETES432G 2635 200.00 x
Mo of ltems: 5 Error: I[N!pusit Total: 52, 100.00 I% Difference: 5100.00 Check Total: 52,000.00
Dotact Double-Food | swmiDepost ||  Seve Depost

e To correct a balance exception, double check your declared amount for the deposit by adding
all the individual items together.

tem# v Check # Error Amount Actions
@ 087651322 0867 00.00 x
@& 987851323 30az 200.00 x
@ 087854324 1383 100.00 x
# 987851325 8484 500.00 x
# | 987854328 2635 £00.00 x
2,000,
\
No of Itams: § Error: 0 Deposit Total: §2,100.00 Difference: 5100.00 Check Total: 52,000.00
O oretrs (2

20
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If the totals do not balance:

o Check individual items for accuracy of the captured amount.

Sample Person
item # v :‘3&1‘:&:’1.‘1 USA G556 oeey gount
L] PACTOTE Pregiolets Ine. [10000 ]| | L2200}
a2 red Dol ! /100 DOLLARS iy
+l & My Financial, nc. A0C cr;%
5 wewo Key Nete Speacer Sanple Fevoon o
& o8 014359553 Alikk OBE"? T

Actions

eDeposit

o If you find a discrepancy, type in the correct amount and use the Enter key on your
keyboard to save the correction, or use the F1 key.

wewn Ry Mete Speafer Saniple

Fevan

ltem # Check # Error
=| GBETGER4322 OGET
Front Back
__Sam le Person 0G6T
Hﬁn:m.r?; 555365 1 &1
e A E Freddenty k. 100 00
Cve Hodved Tl and w1 00 DOLLARS
o 1y Binancial nc.

01:959993 biibk OBEE?

Serial Transit Account Check

Amount

0119889883 11111 DGET

| 100.04,
T

Amount

00.00

Actions

x

21




™\ ANB Bank. eDeposit

e [f you discover an error in your declared total, it can be changed after you click Submit Deposit.

Mo of ltems: § Error: 0 Deposit Total: 52,100.00 Difference: §100.00 Check Total: 52 000.00
Defact Double-Faed T Sumt Dinﬂ Save Deposi

e A \Verify Balance box will appear. Do not change the Deposit Total unless you are certain it is
incorrect. Click Update to complete the submission of the deposit.

Verify Balance

Tranzaction should be balanced before submit

Deposit Data
Check Total:  2,000.00 Difference: $100.00

Deposit Total: 2.1[:-3.[":}\
s

22
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End of Day

At the end of each day, be sure to:

1. Verify that all Deposits are in Submitted, Under Review, or Delivered status. Deposits should
not be listed on the Pending Deposits tab on Deposit Status screen. (Refer to pg. 7 and the Status
column.) Any deposits that are in Pending Status must be completed and submitted by you.

2. Print or save any needed reports, i.e., PDF Report, CSV Report, XML Extract, or Deposit Detail
Report.

3. Click Logout at the top of any screen. This will log the user out of the application and then you
can exit your browser.

To Remove a Deposit

e Select the deposit on the Deposit Status Screen and click Remove at the bottom right of the
screen. A Prompt appears “Are you sure you want to delete this deposit?” Select Yes to
remove or No if you do not want to remove the deposit.

e A deposit cannot be removed if it has been submitted.
e Aremoved deposit cannot be recovered. If you need the deposit, you must re-captureit.
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Query for Items Previously Processed

e Select the View Items tab.

10 B%
e Select the Search drop down and select Advanced Search.
10 2%
lSeJ!Ch A
20150504535 To Date* 2015-05-26L%
232323 enal®
t").‘“' 'Io".;."

e Enter search criteria in Search options. Include a deposit ID or at least one MICR field in the
search criteria. Click Search.

ew DEposis View ltems Repons

Search kS

2015-05-04L3 7o Date* 2015-05-26L%

212323 erial # Rousing #

e Click on the plus/minus box ( # =) by the item to view or to close. Click Clear if you need to
search again.

Search A

2015-05-01L3 To Date* 2015-05-26L%

232323 Sefial #
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Search for Previous Day/Batches Processed

e Select View Deposits tab.

e Select the Search drop-down and select Advanced Search.

View Deposis View llems Reports )
@) Pending Deposits All Deposits ROWS per paoe 10 =
[Search ‘I
From Date* 2015-05-2203To Date* 2015-05-26{ 3 From Amaunt ol n
Caplure User ot v.| Site IC
v
Search | Clear

e Enter search criteria in Search options, click Search. (MICR fields don’t need to be included in
search criteria.)

ep ew ltems Rep
L) { ts 10 >
Search A
2015-05-2203To Date* 2015-05-26L3F¢
v S0
v

e To return to current date, click Clear and then Search.

©®) Pending Deposits All Deposits Rows per page 10 ¥
Search &

2015-05-2203To Date* 2015-05-2603 ¢

v, 5o 1D
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N\ ANBBank.

Administration

Administration — Reports

Finding a specific deposit or a single item in a deposit is quick and easy.

e From the View Deposits screen, click All Deposits.

View Deposits I View ltems Reports

rending Ueposits

Search

e Alist of deposits stored in the system will be displayed.

View Deposits

Search

eDeposit

e Each of the column headers can be clicked to sort the list in ascending or descending order

based on:

o DepositID
Account Number
Account Name
Processing Date
Status
Deposit Total

© O O O O
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eDeposit

e To narrow the number of deposits listed, use the search filters to select a date or amount

range.
View Deposits View Items Reports
(O Pending Deposits (® All Deposits
Search
From Date” 2017-03-01 (3 To Date* 2017-03-01/3 From Amount
DepositID v Account # Account Name Work Type Processing Date Status

51768 3 2017-0 PENDING REV.
1767 9 20 PENDING REV.
31766 2017-03-0 PENDING REV

e An Advanced Search gives you additional filters such as:
o User
o DepositID
o Status

Search

From Date* 2017-03-01 8| To Date* 2017-03-01 [ 8| From Amount

w

Capture User Account # .| Site ID

Capture Status M
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e You can view a summary of any deposit in the list, or open the deposit in the scanning screen by
clicking on the — icon.

View Deposits
(O Pending Deposits
Search
rom Date*
Capture User

Capture Status

View items Reports

(® All Deposits

2017-03-01 (3 To Date*
Account #
v
Account # Account Name

""" 2999 TEST MC DDA
"""" 1999 TEST MC DDA
9999 TEST MC DDA

2017-03-01|(8| From Amount

v Site ID
Work Type Processing Date
9 2017-03-0
19 2017-03-01

m
m

Rows per page

Deposit Details

Deposit ID
Deposit Name
Account Number
Account Name
Work Type
Deposit Status
Number of items
Number of Checks
Number Of Errors
Deposit Total
Check Total
Difference

Memo

eDeposit
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eDeposit

e Tofind a specific item, select View Items. The same types of sorting and search functions

available for deposits are also available to filter the Item list.

Search

B & & & ®

&

®

e Clicking the plus-minus box ( # =I) will display the image of both the front and back of the

selected item.

Search

R e v e L
e > T y
o TX 138 . 39.09 B
., 7 T 14
= Dee & $
Filty - Lie aad U o »=
A
 \\ e
-
CAOTO0RENIS B TRB TR =

e From the Reports tab, you can generate a number of useful deposit reports for your records by

clicking the Export As button to import the information in to your accounting software.

Search

‘ | _'} XM, Exdract

Oepost Detad Report
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eDeposit
e The Deposit Report is a summary of all deposits displayed on the page.
Deposit Report
Deposits by ID
Site ID Location Deposit Batch ID Work Type ID Processing Last Updated Last Update Deposit Credit Total Debit Total Deposit Diff Account Name Account #
| 2] | 1] Date Time User Status

9999 9999 51768 148838863 19 2017-03-01  2017-03-01 DepositReview UNDER $434.00 $434 00 $0.00 TEST MC DDA 9959
12220 System REVIEW

9999 9999 51767 148838855 19 2017.03-01  2017.03-01 DepositReview UNDER $1,325.00 $1,325.00 $0.00 TESTMCDDA W tvmem 9999
12:20 System REVIEW

9999 9999 51766 148838820 19 2017-03-01 2017.03-01 DepositReview UNDER $80.00 $80.00 $0.00 TESTMCDDA v 9959
12:20 System REVIEW

Totals: Item Count (CRDB): 3/21 $1,839.00 $1,839.00 $0.00

e The Deposit Detail Report shows all items in each of the displayed deposits.

Deposit Detail Report

Deposit Detail for Deposit ID: 51768

Site ID: 9999
Batch ID: 148838863
Customer Name: TEST MC #3886

Worktype ID: 19 - 19-MER-DR-9-9-2 Hr

Deposit Report: UNDER REVIEW
Processing Date: 2017-03-01
Company ID: 107001232-00886

Submit Date/Time: 2017-03-01 12:18
Account Name: TEST MC DDA

Deposit Name:

Type: ELECTRONIC

Location ID: 9999

Transaction Detail for Transaction ID: 51768001

Deposit Account: ******9999 - TEST MC DDA

AUX/Senal RIC RT WALXUFLD4 Account Check Amount em Type
107001232 emReteed 148 $434.00 Credit

107001232 7028510 $1500 TransitDebit

B 124000012 0030030808 7440 $13400 TranstDebit

107001232 423178 $2000 TransitDebit

107001232 345678 $10000 TranstDebit

107001232 222878 $4500 TranstDebit

107001232 2870878 $5500 TransitDebit

107001232 1234588 $500 TransitDebit
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eDeposit

e Opening a single deposit from the list allows you to view the deposit in the scanning screen.

Click on the icon to open each deposit.

View Deposits View Items Reports

(® Deposit Query Item Query

Search

Deposit ID ¥

Check # Error

& & W

B ®

& & &

Amount Actions

434.00

e Generate a Summary Report or a Deposit Detail Report including images for individual deposits.

Choose Extract Images to generate a ZIP file containing only the images of the checks.

5 Pol with images

o Exiract images

<«
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eDeposit

To report on the activities of a user, click on User Audit. Enter a Date Range, the User name of
the employee, and click Search. A detailed report of that individual’s activities in the system

will be displayed.

2017-03-01 12:14:33.06

User Audit
Rows per page 10 ¥
Search Options A
From Date* 2017-03-01 (3| ToDate 2017-03-01 (3| User 555532TMO99¢
Clea
Text

Login IP:1

Login IP:1
View Deposits
View Deposits
Create Deposit/Batch [Name:, Batch Id:51766, Site:9999, WorkType:19-ME
View Deposits

View Deposits

Update Deposit/Batch Status to READY FOR APPROVAL [ Batch Id:51766]

Maintain and/or update your customer record in the system by clicking on Customer. Make any
changes to the primary contact’s name, address, phone or email and click Save Changes.

Other Information

Customer
Customer Information a
Customer Name TEST MC #3886 Channel Type MERCHANT
Contact Person Name John Smith
Address Line 1: 1234 Main St,
Address Line 2
City/State/Zip TEST MC
Phone Fax
Email Address: I
Financial Institution Information h.4
¥
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Deposit Status Definitions

e Open — A deposit is placed in Open status when the deposit is newly created and when a
capture operator has reopened a deposit to add additional items, or to resolve exceptions.

e Uploading — A deposit that is in the process of uploading items.

e Suspended — A deposit will remain suspended if the operator selects Cancel instead of Capture
complete. Exceptions can be repaired. Balancing cannot be performed.

e Capture Complete — This is a deposit that the operator has marked as complete to notify that it
is ready for repair and balancing.

e In Use—This is a deposit that is in use by your bank or another operator. No actions are
allowed on this deposit while in use.

e Ready For Approval — This deposit has all exceptions repaired and is ready to submit.
e Pending Review — This deposit has been sent for final review.
e Under Review — This deposit is currently going through final review.

e Submitted — This deposit is approved and ready for processing. No further actions will be
allowed on this deposit.

e Delivered — This deposit has been delivered for processing.
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EQUAL HOUSING
LENDER Member FDIC
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